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IF YOU ORDERD VIA OUR AMAZON STORE - PLEASE JOT DOWN YOUR ORDER ID HERE:

IF YOU ORDERD VIA OUR WEBSITE OR VIA THE PHONE - JOT DOWN YOUR NAME HERE:

IF YOU HAVE ORDERED VIA OUR EBAY STORE PLEASE JOT DOWN THE SALES RECORD NO :

PLEASE COULD YOU ALSO INCLUDE YOUR POST CODE WHERE IT WAS DELIVERED TO :

PLEASE COULD YOU ALSO INCLUDE YOUR CONTACT NO. OR EMAIL ADDRESS :

INSTRUCTIONS ARE AS FOLLOWS - PLEASE READ CAREFULLY

We really want you to be satisfied with your purchase so if for any reason you are unhappy with your item/s, we will gladly
accept them back for a refund or exchange of the same item/s, providing they are in the same condition as when they left our
shop so please be sure to return your item/s no later than 7 working days after receipt of your good/s for a full refund and
within 14 working days for a exchange and or partial refund. All we ask is that you enclose the postage cost of the item/s to
get the package back to you (FOR EXCHANGES ONLY). Please note that items that are in transit back to us are your
responsibility, so we recommend using Royal Mail 1% class recorded or the equivalent there of. Once we have received the
item/s with this exchange form and the postage cost back to you, we will issue a replacement item/s ASAP.

PLEASE COMPLETE THE FORM BELOW AND INCLUDE IT WITH YOUR RETURN ITEM/S, PLEASE INCLUDE THE INFORMATION
NEEDED AT THE TOP OF THIS FORM, ELSE WE CANNOT PROCESS YOUR EXCHANGE OR REFUND.

PRODUCT DESCRIPTION QUANTITY EXCHANGE FOR/ DESCRIPTION OF NEW ITEM/S YOU WANT US
AND SIZE YOU ARE RETURNING RETURNED OR REFUND(please circle) TO SEND YOU AS A EXCHANGE

EXCHANGE OR REFUND

EXCHANGE OR REFUND

EXCHANGE OR REFUND

EXCHANGE OR REFUND

EXCHANGE OR REFUND

PLEASE NOTE THAT BEFORE ALL ITEMS LEAVE OUR SHOP THEY ARE CHECKED FOR ANY FAULTS 3 TIMES OVER BUT IF FOR SOME REASON 1
SLIPPED PAST OUR STRICT CHECKING SERVICE AND THE ITEM/S WERE FAULTY ONCE OPENED COULD YOU PLEASE FILL OUT THE FORM
BELOW AND INCLUDE IT WITH THE RETURN OF THE FAULTY ITEM/S AND WE WILL REPLACE OR REFUND THE ITEM/S & COVER THE POSTAGE
COSTS BACK TO YOU (PLEASE NOTE THAT WE OFFER THIS SERVICE BUT AT OUR DESCRETION AFTER CHECKING THE RETURNED FAULTY
ITEM/S)

DESCRIPTION OF FAULT ON ITEM SIZE OF ITEM COLOUR OF ITEM ITEM PRICE SIGNATURE

THANK YOU



